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Please describe how your organization uses Crisis Prevention Institute.

“ We are using Level 2, 3, and 4 in our organization. Our
Medical Group will be using just the verbal component.
We have started to expand our training to staff to include
Verbal and Disengagements (Level 3). Our high risk areas
have remained the same and will received the full training.

Would you recommend Crisis Prevention Institute, and if so, why?

“ I’d recommend CPI to other customers for the
flexibility of the program (ie-SEAT). | feel it allows us to still
be safe but apply principles to situations that do not
follow a cookie cutter method. You can’t force individuals
in crisis to behave in a specific way and some programs
are strict on what you can and can’t do.

Source: Scott Bush, Sr. Learning Specialist, Garnet Health
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