
CRISIS PREVENTION INSTITUTE CUSTOMER SATISFACTION RATING

Lee County Youth Development Center – Alabama

Prevention Educator Lisa Johnson recommends Crisis Prevention
Institute because:

We’ve used CPI for many years. The program is top
notch, and the CPI staff who train you as a trainer are
very professional, as are the staff who are there for you
after you become a trainer.

As a result, our staff is more confident on the job. They
have learned real skills that help them interact with our
clients. The Trauma-Informed Care component of training
has given them a better understanding of why our clients
behave the way they do. It also shows them that as staff
we must have positive connections with our clients, offer
them safety, and teach them impulse control.

“

Source: Lisa Johnson, Prevention Educator, Lee County Youth
Development Center
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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