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Success at Labrador-Grenfell Health

Staff in this facility have achieved return on investment with CPI by meeting
regulatory compliance and improving staff skills and confidence.

“Regarding the clients we have living in 24-hour staffed housing,” says Tara
Ralph, “with staff having increased confidence and competence in de-
escalating and managing challenging behaviors, we have seen the quality of
life of our clients improve dramatically, with them involved in more meaningful
and a wide range of community activities that they were not able to access
prior to staff training.”

Source: Tara Ralph, Group Practice Manager, Intervention Services,
Labrador-Grenfell Health
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