
Crisis Prevention Skills & Restraint
Reduction in Washington

The Division of Behavioral Health and Recovery
decreased the use of physical restraint and seclusion
by 75—99% since implementing CPI training.

“I believe that the CPI training is a great tool for
assisting staff in recognizing tools they can use to help
de-escalate an individual.”

Source: Ruth Leonard, Administrator, Division of Behavioral Health
and Recovery
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