CRISIS PREVENTION INSTITUTE CUSTOMER SATISFACTION RATING

Medium Enterprise Health Care Company
(Massachusetts) and Dementia Capable Care
Training

An Occupational Therapist of a medium enterprise health care
company would recommend DCS because:

1 The training offers interactive, helpful
courses. DCS also improved staff
communication skills, offered helpful
strategies to use with patients, and
improved our understanding of
patients.
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Based on a response of 9 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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