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Mark Hajjar, an Education Director at Sheppard
Pratt School – Rockville, would be very likely to
recommend Crisis Prevention Institute for this
reason:

The training covers everything from verbal
de-escalation to physical intervention. It
addresses student needs – but also allows for
addressing staff needs as well. The
evolution/improvement of the NCI training
over the years to include risk assessment,
adding video examples, etc., has been
refreshing.

“

Source: Mark Hajjar, Education Director, Sheppard Pratt School -
Rockville
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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