
Customer Satisfaction Rating:
Alabama Unified Judicial System

Shelia Durggins, a Corrections Officer at
Alabama Unified Judicial System,
recommends CPI because:

CPI is consistent. When I
receive training from CPI, all
the instructors teach the same.
When I call CPI for help with a
behavioral problem, they are
always professional and make
sure that my problem is solved.
CPI works if you use it
properly.

“

Source: Shelia Durggins, Corrections Officer, Alabama Unified
Judicial System
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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