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CPI Saved My Job

Katrina Townsend, a library staff member at City of Austin,
recommends Crisis Prevention Institute because:

CPI saved my job and possibly my life. My
library branch was overrun with people
conducting criminal activity. They were
stealing, fighting, performing sex acts, you
name it and they were doing it. CPI gave my
organization and me as an individual a
framework to start from.

“
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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