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Staff are able to recognize the non-verbal cues of
when an individual is anxious which helps to decrease the
number of episodes of acting out behavior. Individuals
have increased their ability to communicate their needs
with the staff working with them. Through use of the
Tension Reduction/Therapeutic Report, there have been a
number of great changes in not only our staff but also the
individuals.

“

Mary Aumick, Social Worker, Partners in Progress—
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