CRISIS PREVENTION INSTITUTE CUSTOMER FACT

ROI With CPI at California Pacific
Medical Center

Sutter Health’s California Pacific Medical Center
achieved return on investment with CPI by:

= Meeting regulatory compliance
» Reducing injuries
» Reducing worker compensation claims

= Improving staff skills and confidence

“This program works well at our institution,” says
security officer Thomas Helm. “The core attitude fits
with our mission, and our security staff especially
appreciate the added skills.”

Source: Thomas Helm, Security Professional, Sutter Health
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