CRISIS PREVENTION INSTITUTE CUSTOMER SATISFACTION RATING

Kimberley Farmer, a Teacher: Special Education
Teacher at Northumberland County Schools, would
be very likely to recommend Crisis Prevention
Institute for this reason:

“ | gave them this rating because | have used this
program for over 24 years. It has helped me work safely
with my special needs students in crisis, in order to help
them meet with success throughout the whole school
community. Special needs students can have challenging
behaviors and this program gives you the tools too
access a situation before reacting and the skills needed to
deescalate a student when a crisis occurs. It changed the
way | think when a conflict arises in my classroom. | am
thankful for the tools | have acquired through using this
program.
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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