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Please describe how your organization uses Crisis Prevention Institute.

Would you recommend Crisis Prevention Institute, and if so, why?

CPI is the basis for patient intervention that all of our
employees are taught when they come in to the hospital
their first week of orientation. This coincides with
organizational policy so the entire staff is able to
coordinate for de-escalation and restraints when these
things become necessary.

“

I would recommend CPI because the techniques that
are taught are broadly applicable and able to be utilized
by all staff. I would also recommend it because there is an
emphasis on verbal de-escalation and an understanding
that physical interventions are only to be utilized as a last
resort.

“

Source: Curtis Lehr, Coordinator/Specialist, HIGHLAND SPRINGS
HOSPITAL
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