
CRISIS PREVENTION INSTITUTE CUSTOMER SATISFACTION RATING

Sandra Roberts, a Manager, Patient Care Services at Royal
Ottawa Health Care Group, would be very likely to recommend
Crisis Prevention Institute for this reason:

Valuable de-escalation techniques
are taught in the course, enhancing the
safety on both in-patient units and
outpatient areas.

“
Source: Sandra Roberts, Manager, Patient Care Services, Royal
Ottawa Health Care Group
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Based on a response of 10 to the question “On a scale of 0-10, how likely would you be to recommend Crisis Prevention Institute?”
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