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Please describe how your organization uses Crisis Prevention Institute.

Would you recommend Crisis Prevention Institute, and if so, why?

Since this is my first year as a CPI trainer, we worked
on initial trainings with our administrative staff and
refreshing staff that have already gone through the initial
training. Our goal at our organization for the 2022-2023
year, is to help and support staff in deescalating behaviors
within structured and unstructured settings. We feel it is
beneficial for all staff to be trained and be able to
deescalate a situation before someone goes into a crisis.

“

I would highly recommend CPI for other organizations
that work with the public. It would help a lot for not only
you when it comes to situations where a person is
escalating but also for others to help in those situations
too.

“
Source: Melissa Gray, Administrative Assistant , Taylorville CUSD #3
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