CRISIS PREVENTION INSTITUTE CUSTOMER FACT

Staff Confidence Soars

Spartanburg County Public Libraries
improved their staff’s skills and
confidence by 100% since
implementing CPI de-escalation
techniques.

Source: Joan Blalock, Library Staff, Spartanburg County Public
Libraries Eg AL Techvalidate

INSTITUTE " oeeais

LVAVEIGEICl Published: Aug. 25,2016 TVID: 0C2-353-967


https://www.techvalidate.com/product-research/crisis-prevention-institute/facts/0C2-353-967
http://www.crisisprevention.com/
https://www.techvalidate.com/

