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Alberta Health Services — Kalah Conteh — Canada

Introduction

This case study of Alberta Health Services — Canada is based on a June
2016 survey of Crisis Prevention Institute customers by TechValidate, a 3rd-
party research service.

“CPI training has increased staff safety and confidence in
dealing with crisis situations.”

“After implementing CPI training, our staff are more equipped
with skills and techniques to deal with challenging behaviors.”

“As an Instructor, the feedback | receive from staff is so
positive about CPI. | am also convinced that if these skills are
fully used by teams, there will be less violence and aggression
on the units.”

“CPIl improved staff de-escalation skills, improved overall
safety, and has become ingrained in our training.”

“CPI training improved my organization’s HCAHPS score.”
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