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Winchester House and Dementia Capable Care
Training: Rhonda Guzman — lllinois

Introduction

This case study of Winchester House is based on a September 2016 survey
of Crisis Prevention Institute customers by TechValidate, a 3rd-party
research service.

“DCS’s Dementia Capable Care program is excellent training
to bring back to the team at Winchester House. The support is
excellent too.”

“DCS improved our staff’s skills in promoting positive
behavioral responses with clients.”

“DCS gives our facility a competitive edge, which yields a
solid marketing advantage.”

“This training helped us break the barrier to connecting with
individuals with Alzheimer’s disease.”
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Source: Rhonda Guzman, Occupational Therapist, Winchester
House Research by Tech\b/yalidate
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