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Introduction

This case study of Sudbury Developmental Services is based on a June
2016 survey of Crisis Prevention Institute customers by TechValidate, a 3rd-
party research service.

“As an agency, we have been teaching the CPI training
material for over 26 years, thus we know its benefits. CPI also
provides a good base in staff development, helping them
increase their confidence and understand the individuals we
serve.”

“CPIl improved staff de-escalation skills, improved overall

safety, and has become ingrained in our training.”

“CPI has made a difference for our staff and clients as the
staff cope with so many variables. Now they see that our
clients do not feel the need to be defensive, as our clients
know that the staff are there to provide the best Care,
Welfare, Safety, and Security.”
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Source: Joanne Courchesne, Program Manager, Sudbury
Developmental Services Research by TechValidate
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