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Introduction

This case study of Edwin Shaw Rehabilitation Institute is based on a June
2016 survey of Crisis Prevention Institute customers by TechValidate, a 3rd-
party research service.

“Nonviolent Crisis Intervention® training really works!”

“CPIl improved staff de-escalation skills, improved overall
safety, and has become ingrained in our training.”

“CPI training improved staff safety and confidence when
dealing with disruptive patients.”
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