
CLOUDFLARE CUSTOMER RESEARCH

To what extent has Cloudflare impacted the USER EXPERIENCE
for teams outside your IT and security administrators (e.g. non
IT/security employees, contractors, third parties, etc.) across the
following dimensions:

 Significant Impact   Some Impact

Delivering faster connections

Delivering more reliable connections

Streamlining authentication experiences

Simplifying the onboarding process for new users

Safer and easier access for contractors and other
third parties

Enabling the adoption of bring-your-own-device
(BYOD) flexibility

Source: TechValidate survey of 74 users of Cloudflare
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