CLOUDFLARE CUSTOMER RESEARCH

How much time did you and your team spend on the following
activities BEFORE using Cloudflare?

® 11+ hours per week @ 6-10 hours per week @ 3-5 hours per week @ 1-2 hours per week

Setup and configuration of secure access &
threat defense policies

Resolving remote access support tickets (related
to using a VPN)

Network security hardware implementation,
management, and updates

Source: TechValidate survey of 29 users of Cloudflare
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