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What challenges were you experiencing before getting
Cloudflare?

Difficulty integrating IT and security services [N 46%

Low/no return on investment, such as no/low . 4%,
positive impact to security services

Untimely support/poor customer experience _ 38%
Did not include all the functions/features we _ 429%,
wanted

Cost was too high [N 38%
other NN 15%
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