CLOUDFLARE CUSTOMER RESEARCH

Please rate the impact on your business of the following benefits
using Cloudflare.
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efficiency

39% 35% 9% 13% 4%
Reduced ‘ ‘ . .
downtime

41% 32% 18% 9% 0%
Reduced costs ’ ‘ ‘ . ‘

20% 33% 19% 14% 14%
Improved Mean . .
Time to Respond
(MTTR)

31% 42% 11% 16% 0%
Increased revenue . . o .

11% 33% 33% 6% 17%
Source: TechValidate survey of 23 users of Cloudflare .
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