
CISCO STEALTHWATCH CUSTOMER EXPERIENCE CUSTOMER RESEARCH

Based upon your interaction with the Stealthwatch Customer
Experience organization, please rate your likelihood to re-engage
with the following services.

Extremely likely Very likely Likely Not at all likely

Learning Services

48% 14% 31% 7%

Professional
Services

38% 19% 31% 12%

Support

57% 17% 26% 0%

Customer Success
Manager

46% 14% 35% 5%

Source: TechValidate survey of 50 users of Cisco Stealthwatch
Customer Experience
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