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Introduction

This case study of University of California, Santa Cruz is based on a
December 2017 survey of Cisco Identity Services Engine (ISE) customers by
TechValidate, a 3rd-party research service.

“ISE supports our other ‘non-cisco’ devices, but its ease of
integration has influenced our current buying, as ISE has
become an integral part of our security enforcement.”“
Challenges

The business challenges that led the profiled organization to evaluate and
ultimately select Cisco Identity Services Engine (ISE):

Driven to purchase Cisco ISE based on the following trends:

Secure Network Access

Cybersecurity

IoT

Mobility

Remote Access

Use Case

The key features and functionalities of Cisco Identity Services Engine (ISE)
that the surveyed organization uses:

Deployed the following ISE services:

User and Endpoint Visibility

Access Control

Guest Services

Device Administration

Results

The surveyed organization achieved the following results with Cisco Identity
Services Engine (ISE):

Achieved the following outcomes from using Cisco ISE:

Provided actionable intelligence on the users and devices on the
network

Complied with regulatory requirements

Minimized the impact of a breach

Reports the following networking environments gaining the most value
from Cisco ISE:

Switching

Wireless

Security

Non-Cisco Network Access Devices

Organization Profile

Organization:
University of California,
Santa Cruz

Industry:
Educational Institution

About Cisco Identity
Services Engine (ISE)

Gain awareness of
everything hitting your
network. Provide access
consistently and efficiently.
Relieve the stress of
complex access
management.

Learn More:

Cisco

Cisco Identity Services
Engine (ISE)

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

■

Source: David Hunt, IT Architect, University of California, Santa Cruz
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