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Introduction

This case study of Technology Concepts & Design is based on a February
2018 survey of Cisco Email Security customers by TechValidate, a 3rd-party
research service.

“Cisco Email Security has literally taken email security off our
management plate and allowed us to focus on other areas. It
catches everything! It’s peace of mind knowing that we made
the perfect decision for email security!”

“Its accuracy in catching bad emails! With limited tuning, it just
works. The other products we evaluated had to be tweaked
constantly and just missed a lot of spam.”

Challenges

The business challenges that led the profiled company to evaluate and

ultimately select Cisco Email Security: COTEEN [Pl

® To protect against advanced threats (ransomware, business email Company:
compromise (BEC) or phishing) Technology Concepts &
Design

B To prevent data loss and encrypt sensitive content for compliance

reasons Company Size:

B To integrate with other Cisco security products Small Business

Purchased Cisco Email Security over the following competitive solutions: Industry:
Computer Software

B Symantec

B Trend Micro

Use Case About.C|sco Email
Security

The key features and functionalities of Cisco Email Security that the surveyed Defend against

company uses: ransomware, business

email compromise,
spoofing, phishing, and

®  QOther Cisco security product used in addition to Cisco Email Security: spam while protecting
sensitive data with data
loss prevention (DLP) and

B Currently deploying Cisco Email Security on-premise

B Advanced Malware Protection (AMP)

encryption.
Learn More:
Results
(' Cisco
The surveyed company achieved the following results with Cisco Email ' Cisco Email Security
Security:
B s extremely satisfied with their purchase of Cisco Email Security.
B Cisco Email Security enables the organization to:
B Prevent security breaches
B Remediate advanced malware
B Prevent data loss/leaks
B Secure sensitive information in transit with encryption
Source: Steven Wujek, Senior IT Architect, Technology Concepts &
Design Researchby  TechValidate
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