
WEBEX CONTACT CENTER CUSTOMER TESTIMONIAL

Webex Contact Center provided a quick
and easy way to handle the call volume
coming in and keep track of trends so we
could forecast and plan accordingly. It
provided all the right metrics to report to
the management team.

“

IT Systems Analyst, Global 500 Banking Company—

Source: IT Systems Analyst, Global 500 Banking Company

  Validated    Published: Jun. 18, 2020   TVID: E76-22C-75E

https://www.techvalidate.com/product-research/cisco-collaboration/facts/E76-22C-75E
https://www.cisco.com/c/en/us/solutions/cisco-on-cisco/collaboration.html
https://www.techvalidate.com/

