CISCO WEBEX CUSTOMER RESEARCH

Which of the following features have been important to your
remote work needs?

Survey Overview Data

Getting started was easy and intuitive _ 73%
Webex Events and/or Webex Training are _ 69%
helpful for remote work environments 0
Live training/help resources gives me tips and _ 64.%
tricks that | can use 0
Calendar inter-working makes scheduling and 0
o I s
joining fast
Easy to view and share meeting recordings _ 50%

Application integrations make it easy to meet

where | work (in Salesforce, ServiceNow, - 19%
Slack, etc.)
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