CELIGO CUSTOMER RESEARCH

Impact of automation

What value has your business gained with Celigo in place?

improved our data quality | 49’
Expand/grow without adding a ton of people [ NN 23%

Reduced our operational go_sts throu_gh _ 40%
efficiency gains
Improved our customer experience [N 31%
Accelerated billing/cash flow _ 28%
Moved resources to high value areas _ 25%
Meet our SLAs _ 16%
Our financials are accurate _ 13%

We close our books faster - 12%
Other - 10%

Source: TechValidate survey of 110 users of Celigo ]
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