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Challenges – Services-based Businesses

What were the challenges that made you initially look for an
integration solution?

General need to automate for scale

Too many manual processes

Inefficient use of resources

Data silos impacting operations and decision
making

Slow and/or inaccurate financial reporting

Poor data quality

Need to reduce operational costs

Negative customer experiences due to
operational inefficiencies

Poor visibility into sales pipelines and/or
inventories
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Source: TechValidate survey of 103 users of Celigo
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