CELIGO CUSTOMER RESEARCH

What are business processes are you automating using Celigo?

B2C Order-to-Cash for Storefronts

B2B eCommerce

Product Data Management

3PL Management (Shipping & Fulfillment)
Accounting/Finance Operations

B2C Order-to-Cash for Marketplaces

Warehouse Management (Shipping &
Fulfillment)

B2C Retail POS (including BOPIS, BOPAC, etc.)
Returns Management

Data Warehousing/Analytics
Retail Order Management (EDI)
Payouts Reconciliation
Customer Service

Financial Reporting

Social Commerce

Demand Planning/Forecasting
Digital Marketing

IT Operations/Service Desk
Supplier Management

Other

Source: TechValidate survey of 120 users of Celigo
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