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What's next on the automation journey

In the next 6-12 months, what additional processes are you
planning to automate?

Data warehouse/Analytics [ RRNMMEEEEEE 34%
Bank reconciliation _ 12%
IT Management/DevOps _ 10%
Customer 360 - 9%
Procure to Pay [ 9%
Lead management - 8%
Service Desk - %

Growth and churn metrics - 5%
Training/enablement/LMS - 4%
Employee Onboarding (Hire-to-Retire) - 3%
ABM marketing programs . 2%
cra [l 2%
Corporate Performance Management . 2%

|IAM/Provisioning = 0%

other - | 16%

Source: TechValidate survey of 102 users of Celigo

VAVEIT Il Published: Dec. 28,2020 TVID: 097-132-8BD


https://www.techvalidate.com/product-research/celigo/charts/097-132-8BD
https://www.celigo.com/
https://www.techvalidate.com/

