
CALABRIO ONE CUSTOMER STATISTIC

Over 80% of surveyed contact center

customers agreed Calabrio Analytics

has helped improve their

understanding of customer behavior

and agent experiences.

82%

Source: TechValidate survey of 51 users of Calabrio ONE

  Validated    Published: Dec. 21, 2021   TVID: FB8-5B2-785

https://www.techvalidate.com/product-research/calabrio-one/facts/FB8-5B2-785
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

