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Improved Customer Service with Calabrio ONE

We use Calabrio ONE to make the most of

the opportunities coming our way. Reps are

held accountable for asking all the right

questions and working on closing sales on

every call. We’ve seen improved customer

service and high close rates.

“
Doug Utter, Facilities Manager, LKQ Corporation—

Source: Doug Utter, Facilities Manager, LKQ Corporation
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