CALABRIO ONE CUSTOMER REVIEW

Eliminate the use of Excel Spreadsheets to a Proven
Process with Calabrio
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How our organization uses Calabrio ONE:

“ We use Calabrio software to help us staff
accurately, provide efficient customer service,
and capture calls to improve quality.

Would you recommend Calabrio ONE?

“ Yes, | would. Prior to getting the software, |
used Excel spreadsheets to create schedules
and made a lot of decisions on feeling /
hunches, and it took too much of my time.

Source: Lisa Gomez, Operations Manager, Broadway Bank
CALABRIO" TechValidate
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