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What was the biggest lesson your contact center
learned in 2020?

People work differently in different

environments. Some people excelled

working from home, while others need

to be in the office to show a good level

of productivity.

“
Justin Wilson, Quality Manager, ConnectEast—

Source: Justin Wilson, Quality Manager, ConnectEast

  Validated    Published: Jan. 20, 2021   TVID: A9F-FCB-9D9

https://www.techvalidate.com/product-research/calabrio-one/facts/A9F-FCB-9D9
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

