CALABRIO ONE CUSTOMER REVIEW

Calabrio is Sophisticated with an Easy to Use
Interface
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How our organization uses Calabrio ONE:

“ We have the Calabrio ONE software for
contact center scheduling. Along with the
QM component to audit contact center
agents.

Would you recommend Calabrio ONE?

“ Yes, | would recommend Calabrio. | think
it Is a sophisticated tool with an easy to use
Interface.

Source: IT Project Manager, Medium Enterprise Health Care Company
CALABRIO" TechVaquIate
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