CALABRIO ONE CUSTOMER REVIEW

10 out of 10: “Calabrio products are solid and require
little to no intervention.”
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How our organization uses Calabrio ONE:

“ Our organization uses Calabrio WEFM to
schedule our agents. We use this tool to
conform to adherence standards. Call center
managers use the AQM to monitor agent calls
for quality assurance.

Would you recommend Calabrio ONE?

“ Calabrio products are solid and require little
to no intervention.

Source: IT Administrator, Medium Enterprise Wholesale Distribution )
Company CALABRIO" TechValidate
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