
CALABRIO ONE CUSTOMER REVIEW

Calabrio Provides Flexibility, Ease of Use, and Great
Tech Support

How our organization uses Calabrio ONE:

Would you recommend Calabrio ONE?

Within our organization, we have nearly 30 different
business units each with their own unique requirements. For
some we use Calabrio for compliance (Archive) recording
only, while others leverage the Quality side only recording
some calls to be graded, and others use both.

“

I would, Calabrio works. It has many options; with little
training it’s easy to use and the tech support is great.“

Source: Engineer, Large Enterprise Insurance Company
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