
VITAS Healthcare Gives Calabrio a Perfect Score

5/5 Stars

How our organization uses Calabrio ONE:

Would you recommend Calabrio ONE?

We use it for everything! Scheduling, all

trainings, PTO approval, and agent

performance standards!“
Ease of use, training is easy at all levels, it

can be administered at the call center level if

there is no WFM department – also great for

the WFM department! Fits all size call centers.

“
Source: Laura Lukic, Workforce Planning Manager, VITAS Healthcare
Corporation

  Validated    Published: Apr. 20, 2016   TVID: 822-684-9F8

https://www.techvalidate.com/product-research/calabrio-one/facts/822-684-9F8
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

