
Benefit the Entire Organization with Calabrio

We have been able to efficiently coach

agents on specific trends and are currently

leveraging the software on behalf of other

areas of the company (i.e. service centers) in

hope of having a positive impact on customer

experience and on cost savings.

“
Line of Business Manager, S&P 500 Consumer Products

Company
—

Source: Line of Business Manager, S&P 500 Consumer Products
Company

  Validated    Published: Apr. 29, 2016   TVID: 81B-EE5-C76

https://www.techvalidate.com/product-research/calabrio-one/facts/81B-EE5-C76
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

