
CALABRIO ONE CUSTOMER TESTIMONIAL

“Calabrio has allowed us to have a more efficient call
center…”

Calabrio has allowed us to have a

more efficient call center in regards to

scheduling and engaging agents, who

appreciate having quality scores

available for them to view.

“
Lisa Gomez, Operations Manager, Broadway Bancshares—

Source: Lisa Gomez, Operations Manager, Broadway Bancshares
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