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Decrease Call Audit Time with Calabrio ONE

The use of Calabrio ONE has given us the

ability to EFFICIENTLY review our reps calls.

The process of auditing our calls went from a

laborious 2 hours on average to approximately

30 minutes (our call length on average is

approximately 20 minutes). Because of the

intuitive platform, little time is needed to

complete the evaluation and ready a call audit

for our reps!
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