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Agent Engagement Improves with Calabrio

Calabrio has been great. Agents know

exactly when they are expected to

complete tasks throughout the day. They

love the ability to see how the contact

center is affected and how they themselves

make a difference.

“

Operations Manager, Medium Enterprise Insurance Company—

Source: Operations Manager, Medium Enterprise Insurance Company

  Validated    Published: Nov. 26, 2018   TVID: 71E-C09-BAD

https://www.techvalidate.com/product-research/calabrio-one/facts/71E-C09-BAD
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

