CALABRIO ONE CUSTOMER REVIEW

Data Explorer Enables Better Agent Coaching at
NutriSystem
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Please describe how your organization benefits from using Calabrio ONE.

“ Data Explorer allow us to pinpoint certain
trends that we were not able to do
previously. It allow us to see and calculate
key phrases that will help determine ways
of providing coaching for agents

Source: Reginald Salomon, Workforce Analyst, NutriSystem, Inc.
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