
CALABRIO ONE CUSTOMER REVIEW

Calabrio ONE is User-Friendly and Easy to Use

4/5 Stars

How our organization uses Calabrio ONE:

Would you recommend Calabrio ONE?

We use Calabrio ONE for call recordings and

grading agents’ calls. We allow agents to listen

to their own graded calls and help them refine

their skills with these calls.

“

Yes. Ease of use is a big deal. The program is

very user-friendly and easy to learn.“
Source: IT Administrator, Medium Enterprise Real Estate Company
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