CALABRIO ONE CUSTOMER TESTIMONIAL

Calabrio Gives Effective Reporting to Upper
Management

“ Calabrio has enabled the call center
supervisors and/or managers to get a
ograsp on what their agents are saying
and delivering metrics to upper
management.

— Network Administrator, S&P 500 Electronics Company

Source: Network Administrator, S&P 500 Electronics Company
CALABRIO" TechValidate
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