CALABRIO ONE CUSTOMER STATISTIC

Agent training is easier with Calabrio
vs. Verint

Nearly 60% of surveyed customers
agreed it's easier to train new hires on
Calabrio than their prior solution,
Verint, because of the design and in-
product guidance.

Source: TechValidate survey of 17 users of Calabrio ONE
CALABRIO" TechValidate

yyyyyyyyyyyyyy

UGl Published: Dec. 20, 2021 TVID: 5C9-F54-1B1


https://www.techvalidate.com/product-research/calabrio-one/facts/5C9-F54-1B1
http://calabrio.com/products/calabrio-one/?utm_source=techvalidate&utm_medium=tv-research-page&utm_campaign=techvalidate
https://www.techvalidate.com/

