
CALABRIO ONE CUSTOMER REVIEW

Calabrio Outpaces Competitors

4/5 Stars

Would you recommend Calabrio ONE, and if so, why?

I believe Calabrio is a strong up-and-comer

with features that rival or exceed industry

giants such as Verint and NICE, and I would

fully expect Calabrio to surpass at least one if

not both of those giants in the coming years.

Calabrio offers an easy-to-use interface and

great schedule flexibility for agents.

“

Source: Workforce Manager, Global 500 Healthcare Company
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