CALABRIO ONE CUSTOMER TESTIMONIAL

Provide Constructive Feedback to Your Agents with
Calabrio ONE

“ Calabrio ONE has given us the ability to
schedule on the fly, for unplanned outages.
We also now have the ability to listen to
our agents and provide constructive
feedback to enhance performance.

— Business Professional, Large Enterprise Consumer Products
Company

Source: Business Professional, Large Enterprise Consumer Products

Company CALABRIO" TechValidate
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